CIOs  at  joint  ventures  must : 


1  many  masters. 


Eager  developers  will  have  to  wait  to  lasso  Longhorn. 


COMPUTERWORLD 


Haunted  by  the  Past 


Information  Life-cycle  Tools 
Appealing  but  Remain  Distant 


Shippers  Face  Big  IT  Security 
Costs  but  See  Future  Savings 


Better  interoperability 
a  first  step;  users  say 


IT  managers  arc  intrigued  by  I  manager  at  United  Parcel  Scr- 
new  technology  designed  to  j  vice  Inc.,  said  he  has  yet  to  he 

from  creation  to  deletion.  But  i  UPS  should  spend  money  on 
many  users  at  last  week's  Stor-  ,  unproven  life-cycle  manage- 
age  Networking  World  Fall  ment  technologies  in  an  effort 


private  port  operators  and 

vill  likely  be  expected  to  pay¬ 
or  the  bulk  of  the  multibil- 


associated  with  IT  security 
experts  say  represent  the 


that  doesn't  include  the  poten¬ 
tial  costs  of  retrofitting  the  ex¬ 
isting  worldwide  fleet  of  12 

Most  shipping  industry'  offi¬ 
cials  agreed  that  the  private 

Shippers,  page  16 


ing  on  cost  before  I  take  a 
beating  on  reliability." 

Life-cycle  Tools,  pat 


>n-dollar  effort  the  govern-  biggest  vulnerability  I 


KEEPING 


VENDORS  ARE  RUSHING  TO 

offeravarietyofproducts.  _ 

from  content  checkers 
to  transaction  trackers,  in  I 

order  to  help  companies  prevent  leaks 
of  confidential  information  and  comply 
with  new  privacy  laws,  page  25 


stop 


start 


ft 


^  McAfee 


The  dawn  of  a  new  PC  era, 


For  the  last  decade,  every  processor  chip  in  every  personal  computer  in 
the  world  has  been  based  on  32-bit  architecture.  It  was  the  best  technology 
we  had  Until  today.  Introducing  the  revolutionary  PowerPC  G5  processor,  the 


world's  first  64-bit  processor  for  personal  computers. 

Before  now,  a  chip  this  formidable 
could  only  be  found  in  the  world's 


The  world's  most  advanced 
personal  computer  chips 
are  manufactured  in  the 


fastest  servers  and  supercomputers.  Which  is  precisely 
where  the  G5  chip  came  from.  Developed  by  IBM  and 
Apple;  the  G5's  DNA  is  from  the  core  of  IBM's  highest- 

world's  most  advanced 

semiconductor  factory.  performance,  64-bit  POWER4  processor.  But  just  as 

impressive  as  the  G5's  pedigree  is  how  it's  manufactured.  In  IBM's  (and  the 
world's)  most  advanced  semiconductor  facility,  the  G5's  12-inch 
silicon  wafers  are  untouched  by  human  hands 
as  robots  guide  them  through  500 


The  64-bit  processor. 


processing  steps,  creating  58  million  transistors  and  connecting  them  with 
over  1000'  of  copper  wire  that's  less  than  1/800th  the  width  of  a  human  hair. 

The  new  PowerPC  G5  has  a  1-gigahertz  frontside  bus'  that  moves  data 
in  and  out  of  the  processor  almost  twice  as  fast  as  the 
competition,  removing  a  key  bottleneck  that 
limits  performance.  And  it  can  support  more 
than  200  in-flight  instructions  at  a  time  -71  %  more  than 
the  32-bit  Pentium  4.  Perhaps  most  importantly,  the 
G5's  64-bit  architecture  can  address  dramatically  more 
memory  -  over  4  billion  times  more  than  32-bit  chips 
-  so  that  systems  built  around  the  G5  can  shatter  the  4-gigabyte  memory 


y 

The  world's  first  64-bit  desktop 
processor  can  only  be  found 
heret  Inside  the  new  Power 
Mac  G5,  the  world's  most 
powerful  personal  computer. 


The  Home  Depot  sees  the  possibilities  in  Samsung. 


QuickPoll  Results 


Comdex’s  Past  May  Be  Its 
Biggest  Obstacle  to  Survival 

|  technologies,  including  open- 

( ngamzers  tail  to  got  message  across 
that  show  has  been  refocused  tor  IT 

'T* community  appears  thronged  to  Comdex  in  its 

WHO’S  GOING? 

Exhibitor  Angst 

Faurot  acknowledged  that 

highlighted  by  the  fact  that. 

A-  the  message  that  1  qualified  or  paid  attendees 

a  scaled-down  event  focusing  focused  exhibitors  are  expect- 

cxclusivcly  on  IT  profession-  1  cd  this  year. 

nizors  who  are  pinning  SEEBtt  of  Comdex  in  April.  said 
the  event  s  surv  ival  on  he  expects  that  it  will 

NO-SHOWS  liielud. 

No  More  ‘Fluff 

Inc^and^ 

companies,  including  Linux 

ofoWandaiiThawntre®^-* 

several  dozen  IT  professionals 
last  week  indicated  that  re- 

has  to  go  lure  them  back. 

"The  value  of  Comdex  in 

tem  Inc.  in  Jacksonville.  Fla. 
Michael  McClaskey,  CIO  at 

real,  central  focus."  Faurot  said. 

i  to  the  top  was  the  gadgets." 

that  didn't  sign  up  for  booths 
are  nonetheless  participating 
in  forums  and  meeting  with 

exhibiting  participants  as  chip 
maker  Advanced  Micro  De¬ 
vices  Inc..  IBM.  Sun  Microsys- 

and  Oracle  Corp.  will  find  this 

Kcy3Mcdia  Group  Inc.  until  j 

IQukU.i^40Kain  ,UlV 

SSHSSa°f 

slip. 

ing  held  again  al  (he  Las  Vegas 

learn  more  about  specific 

EiSSSC 

Past  Attendees  Might  Return  if  Comdex  Gets  Serious 


IT-focused  show  without  all  the 


next  year  to  see  if  they're  mo 


•:  V-:  If.t- snov,  ' 

Joe  Poole,  technical  support 
manager  at  Reading.  Pa.-based 


lupitermedia  Corp.  will  hold 
its  first  Computer  Digital 


mnni 


ITXTTrTfTTn  mark  hall  ■  on  the  mark 

i-.ll.ljll.l-  Outsourcing  Deals  Fail 
w  identity  Twjfe  Half  the  Time .. . 


f 


i!  HEWS  __ 

Offshore  Risks  Are  Numerous, 
Say  Those  Who  Craft  Contracts 

Offshore 

jateckfist 

Due-diligence  process  needed  to  ensure  1  I 

security  measures,  backup  plan  in  place  find  work  with  another  pro-  exhaustive  due-diiigence  Proc- 

- vider  if  they  aren’t  happy,  said  ess  and  examine  every  possi- 

iiu'fr 


HEWS 


o 


Federal  Agencies  Extend  Deals  With  MCI  | 
Despite  Its  GSA-Mandated  Suspension 


Some  agencies  say  the  extensions ; 
temporary;  senator  seeks  justifications 


dors  if  they  determine 


DISA.  the  Department  of 


#■  There's 
>-  mm  no  way  in 


the  world  you 


DISA  officials  noti-  ( _ _ 

fied  the  GSA  about  um  »r  nhnnoc 
the  four  extensions  PHOfieS 


Sarbanes-Oxley  Mandates 
Lead  to  IT  Certification  Push 


Corporate  execs  call  on  IT  managers  to  i  SAS^°  audi's  1 
document  controls  on  finance  systems  I  alSlb™! 


SAS70 


certifications  as  a  sort  of 
cc  policy."  But  he 
lat  he's  skeptical  about 


banes-Oxley  consulting  deals. 

Ed  Trainor,  senior  vice  pres¬ 
ident  of  information  systems 


Companies  Get  More 
Compliance  Tool  Options 


It’s  welcome  news  for  those  struggling 
to  meet  new  regulatory  requirements 


policies  at  the  applicatit 


fee  of  up  to  S15.000  for  IBM's 


Comply  with  Sarbanes-Oxley  now. 

Or  prepare  for  the  consequences  over  time. 


The  Power  to  Know.  ISsaa 


I  l  II,  I 


NEWS 


Hyper-Security. 


Hyper-Threading  Technology  from  Intel. 

jf^Why  choose  between  PC  security  and 
•  !■  PC  performance?  The  Intel  Pentium  4 
Processor  with  HT  Technology  is 
^  ^engineered  to  let  PCs  do  two  things  at 

once  —  without  the  frustrating  lags.*  So  i - a 

you  can  run  a  background  virus  scan  j 
as  you  get  some  real  work  done. 

Get  all  the  details  at  intel.com/go/ht.  HB 


3  SERVERS  ARE  ABOUT  TO  GO  DOWN. 


ONE  OF  THEM  WILL  LOSE  200 
CUSTOMERS  PER  MINUTE. 
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MARYFRAN  JOHNSON 


Privacy  Rules:  Y3k? 


I  ITING  PRIVACY  LAW.  Senators  Seek 
Probe  of  JetBlue,”  read  the  headline 
m  our  Web  site  [QuickLink  42295],  re- 
.  ferring  to  the  airline’s  legal  and  publici- 
’  ty  problems  after  handing  personal 
information  on  some  5  million  passengers  over  to  a 
Pentagon  contractor. 


che  problem 
are  also  mindful  that  corporate  hinc 
sight  wasn't  kind  to  the  overspend¬ 
ing  that  Y2k  code  fixes  involved. 
Combined  with  the  subsequent  ex- 


Squeegee  IT 
Grows  Up 


IT  ISN'T  GLAMOROUS,  but 
it  works. 

That’s  what  I  think  of 
screen-scraping  technology. 


based  formats  replete  with  Java  scripts 
and  XML  messaging  seemed  too  much 
rlebeian  scraping  tech- 


A  world  of  IT  solutions. 

Whatever  your  world. 


ROBUST  OBJECTS 
BNP  ROBUST  SQL 


GET  DATA  IN  THE 
BLINK  OF  AN  EYE 


For  your  next  generation  of  applications,  move 
to  the  next  generation  of  database  technology. 

Cache  is  the  post-relational  database  that  com¬ 
bines  high-performance  SQL  for  faster  queries  and 
an  advanced  object  database  for  rapidly  storing 
and  accessing  objects.  With  Cache,  no  mapping 
is  required  between  object  and  relational  views  of 
data.  That  means  huge  savings  in  both  development 
and  processing  time. 

Applications  built  on  Cache  are  massively  scala¬ 
ble  and  lightning  fast.  Plus,  they  require  minimal  or 
no  database  administration. 

More  than  just  a  database  system.  Cache  incor¬ 
porates  a  powerful  Web  application  development 


t  that  dramatically  reduces  the  time  to 
build  and  modify  applications. 

The  reliability  of  Cache  is  proven  every  day  in 
“life-or-death”  applications  at  thousands  of  the  world’s 
largest  hospitals.  Cache  is  so  reliable,  it’s  the  leading 
database  in  healthcare  -  and  it  powers  enterprise  appli¬ 
cations  in  financial  services,  government  and  many 

We  are  InterSvstems,  a  specialist  in  data  manage¬ 
ment  technology  for  twenty-five  years.  We  provide 
24x7  support  to  four  million  users  in  88  countries. 
Cache  is  available  for  Windows,  OpenVMS,  Linux  and 
major  UNIX  platforms  -  and  it  is  deployed  on  systems 
ranging  from  two  to  over  10,000  simultaneous  users. 


InterSystems^ 

£  CACHE 

Make  Applications  Faster 


Office  manager  escapes 


“At  last  I’m  free,  thanks  to 

Nokia  Mobile  Connectivity 

solutions... and  it  feels  great 

exclaims  Mary  Langer, 
office  manager. 


whenever  and  however.  ffre< 

happy..  :'  Mary  emh^ar  han.  ^ 

Secure,  thought  of  a  real  breakthro 

Reliable,  fcir 

Freedom  and  — 

Flexibility  walting  time  at  the  airpa 
CEO,  Don  Baker. £ 

r—sr-— ire- 

. more  customers,  now  that  tney 


Introducing  a  new  era  of  secure,  corporate  business  freedom 
and  flexibility  —  Nokia  Mobile  Connectivity  solutions. 


NOKIA 

Connecting  People 


Although  the  technology  is  still  being  developed,  some 
companies  are  already  using  an  enterprise  service  bus  t( 
solve  problems  and  save  money.  By  Connie  Winkler 
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TECHNOLOGY 


Products 

VcnJi  >r.s 


TECHNOLOGY 
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Middleware  is  Everywhere.  Can  you  see  it? 
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TECHNOLOGY 


WebDAV 


Web-based  Distributed  Authoring 
and  Versioning  (WebDAV)  is  a  stan¬ 
dardized,  platform-independent 
set  of  extensions  to  HTTP  1.1 
that  allows  users  to  collaborate 
over  the  Internet  by  editing  and 
managing  files  remotely. 


User  hi  ss  i  iimcms  DAVs  Future 


weaver,  and  Adobe  Systems 


)AV  collection  (think  of  fold- 
■  Copy  and  Move:  for  copying 


accessible  on  your  network 


|  A  file-locking  mechanism 


WebDAV  in  Use 
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TECHNOLOGY 


Rogue  Access  Point 
Leads  to  Embarrassment 


Wl 


An  unauthorized  and  undetected  wireless 
access  point  lets  a  visitor  into  the  corporate 
LAN.  By  Mathias  Thurman 


Can  you  see  it? 
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TECHNOLOGY 


New  Apps  Assess 
Compliance  Risks 


CIOs  Share  the  Blame 


A  lively  DEBATE  has  been  generated  by 
the  recent  report  “Cyberinsecurity:  The 
Cost  of  Monopoly,”  produced  by,  among 
other  credible  security  experts,  Daniel 
Geer,  Charles  P.  Pfleeger  and  Bruce 
Schneier.  The  vulnerability  of  any  monoculture  —  the 
central  theme  of  the  report  —  was  noted  here  five 
years  ago  [“Microsoft  a  U.S.  Security  Threat,”  Nov.  30, 
1998,  QuickLink  a3770]. 


Making  a 

Joint  Venture 

Work 


Communication 


Decision-making 


Executive  support 


Determination 


Honesty 


Project  management 


Perspective 


Making  a 
Work 


Communication 

as 

Decision-making 


Determination 

Honesty 
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Project  management 
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Perspective 
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There  s  a  communications  network  we  can  all  learn  from. 


WHO’S  TRYING  IT? 


MANAGEMENT 


GET  SALES  CHIEFS 

ON  YOUR  SIDE 

you  don’t  have  this  buy-in  —  not  just 
"signed-ofT  buy-in,  but  actual  enthusi¬ 
astic  and  palpable  buy-in  —  you  might 
as  well  put  the  project  on  hold.  Sales 

(rightly  or  wrongly)  that  it  will  hurt 
salesdirector  caiTdo  abouTirO  41899 

Sales  managers  can  make  or  break  a  CRM  or 
sales  force  automation  project. 

CRM  Project  Management  Handbook 
(Kogan  Page  Ltd.,  2002).  Gentle  is  an 
international  CRM  consultant  based 

GET  SALES  CHIEFS 

ON  YOUR  SIDE 

Sales  managers  can  make  or  break  a  CRM  or 
sales  force  automation  project.  BY  Michael  gentle 
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MANAGEMENT 


States'  Outsourcing 
To  Reach  S23B 


Satisfying  IT  Customers 
May  Be  a  Bad  Idea 


Most  it  departments  I  encounter 
say  “customer  satisfaction”  is  among 
their  key  goals.  Unfortunately,  this 
idea  seems  to  lead  too  often  to  poor 
results.  While  the  sentiments  are  laud¬ 
able,  the  law  of  unintended  consequences  seems  to  in¬ 
terfere.  Goals  are  tricky  things.  Well-intentioned  yet 
poorly  selected  goals  frequently  lead  organizations  to 


Curative  Health 
Appoints  New  CIO 


■MiriMM 


I.T.  Professio 

Earn  Your  M< 

nals 

aster’s  Degree  Online! 

M.S.  Degrees 

Available  in: 

•  Network  Security 

•  Computer  Science 

•  Electrical  Engineering 

•  Information  Architecture 

•  Information  &  Telecommunications 
Systems  Management 

•  Business  Administration  (MBA) 

Real  time  evening  courses 

Live  Audio  Lectures 

and  Student  Interface 

Fully  Accredited 

888-522-7486  (x3026) 

www.capitol-college.edu 

Reach  Respected  IT  Leaders  in 

COMPUTERWORLD 

Marketplace  Advertising  Section 

The  Computerworld  Marketplace  advertising  section 
reaches  more  than  1.8  million  IT  decision  makers  every 
week.  Marketplace  advertising  helps  Computerworld 
readers  compare  prices,  search  for  the  best  values, 
locate  new  suppliers  and  find  new  products  and  services 
for  their  IT  needs. 


To  advertise,  call  212-655-5111 
or  email  print@ven.com 


Record  Everything  Your 
Employees  Do  On  The  Internet. 


A  recent  study  concluded  that  employees  spend  an  average  of  75  minutes  per  day  using 
office  computers  for  non-business  related  activity  (surfing  pom,  gambling,  shopping  or  even 
searching  for  sex  online).  That  translates  into  an  annual  loss  of  $6250  per  employee  or  more 
than  $300,000  per  year  down  the  drain  for  a  company  of  just  $0  employees. 

So  how  do  you  catch  guilty  employees  who  won't  admit  they  are  stealing  company  time? 
Introducing  Spector  CNE  -  Corporate  Network  Edition 

At  the  touch  of  a  button,  you  can  monitor  any  employee,  any  time,  anywhere  on  the 
network.  Spector  CNE  secretly  records  and  archives  chat  conversations,  instant  messages 
(AOL,  MSN  and  Yahoo),  emails  (including  Outlook,  Exchange,  AOL  and  web-based  mail  like 
Hotmail),  web  sites  visited,  keystrokes  typed,  files  downloaded,  programs  run  and  more. 
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Big  IT  Cost  Reductions  Likely  in  sgssssgr 
Bank  of  America  Acquisition  Deal  ESSSs; 

Analysts  expect  IT  workforce  layoffc  cmplc.ioninmid-2004.Bank  L"id.lnK 


FRANK  HAYES  ■  FRANKLY  SPEAKING 
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Business}  FI’ 

A  READER  WRITES:  “I  am  tired  of  reading  about  my  job 
possibly  moving  overseas!  When  are  you  going  to  write 
about  how  American  IT  workers  can  best  prepare  for 
that  inevitability?  What  IT  jobs  will  be  available  for  U.S. 
workers?  What  are  we  IT  people  supposed  to  do  —  be¬ 
come  dogcatchers?  A  humane  occupation,  but  I  did  not  go  college  to 
do  that!  I  want  to  know,  specifically,  what  kinds  of  jobs  will  be  left 
after  the  outsourcing  craze,  and  where  will  they  be?” 

What  kinds  of  jobs  will  be  left?  Business,  not  bits. 

And  where  will  they  be?  Everywhere  there’s  business. 


THE  BACK  POSE 


